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Figure 1 Logging into George Browns Customer Portal
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1 Viewing PODs

When you first log in, you will be viewing the View PODs section of the Customer Por-
tal. This section will list all your available PODs.

Some of the jobs will have icons in the far right column:

Photos included in POD
The quantity delivered does not match order quantity
OR job comments have been entered

1.1 View a POD

To view a POD as a PDF, click on the Job number. The POD PDF will appear in a new
browser window.

To view a POD as a webpage in the same window, click on the POD number.

If you wish to download multiple POD PDFs to view them together, tick the boxes in
the leftmost column next to the PODs you wish to download and click Create PDF .

To only view the photos of the POD, click the button in the rightmost column.

1.2 Email the POD as a PDF

To email a POD, tick the boxes beside the PODs you wish to email. In the lower-left
corner of the window, there is a box for the recipient email address. Fill in the email
address and click the Email PDF button.

Figure .2: listof available PODs for the customer
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Collection Address:

Customer Address:  Address:

Job Number: 121520
PO Number: 566891

0 0 0 1 2 1 5 2 0 0 0 0 1

Figure 5.5: Sample shipping label

The PODFather Valley Technology Ltd.




